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AGREEMENT
This Agreement is enfered into by and between:

MANATRON, INC.
Hereinafter the "Company”
4625 West 86" Street, Suite 800
Indianapolis, Indiana 46268

And

LAGRANGE COUNTY, INDIANA
Hereinafter the "Customer”
114 West Michigan Streat
LaGrange, indiana 46761

GENERAL TERMS AND CONDITIONS

L PAYMENT

The Company shall invoice 25% of the equipment andior software amount an Agreement exscution, 0%
on shipment and 15% on Acceptance, except for those instances in which the total hardware andior
software amount is less than $10,000, in which case said amount shall be invoiced 100% on instaliation.
Services shall be involced as provided, except for maintenance and support services which shall be
irvoiced annually, in advance, commencing on the first of the month next foliowing instaliation. Unlzss
Customer notifies Company that # rejects the hardware andior software as non-gonforming, hardwarg
and/or software shall be deemed 1o be accepted by Customer thirty {30) days after instaliation.

Customer agrees to pay Company within thirty (30) days of receipt of an invoice. Customer agrees o pay
a late payment charge at the rate of one and one-half percent {1 1/2 %) per month, or at the maximum
late payment charge permitied by applicable faw, whichevar is greater, on any unpaid amount for zach
calendar month, or fraction thereof, that such payment is unpaid. Additionally, in the event payment is not
received within 90 days of receipt of an invoice, Company reserves the right to repossess the hardwars
andfor software delivered and to discontinue all services under this Agreement

i TAXES

Unless proof of exemption there from s provided, the Customer shafl pay the Company all ‘sxes
{excluding taxes based on the Company's net income) together with penalties and interest related to
prices, other charges, the equipment, software or services furished under this Agreament, howsver
designated. levied or based, whenever the Company must pay or collest the fax from the Customer
according o applicable law, as interpreted by the departmental authorities of the faxing und. 2 shall be thae
Customers sole obligation to challenge the applicability of any tax, Ay personad property taxes
assessable on the equipment after shipment shali be borne by the Customer.

. LIMITATION OF LIABILITY

During the term of this Agreement, Company shall maintain insurance coverags covering its operations as
nflows:

A, Workers' compensation and Employers’ Liability in amounts no less than the limits of liabil ty
reglired by law,

B, Automobile Liability in &0 amount no less than $1,000 000,
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GENERAL TERMS AND CONDITIONS (cont.)

i,

LIMITATION OF LIABILITY {cont.)

c Commercial General Liability on an occurrence basis in amounts no less than the following:
General Aggregate $2,000,0600
Products $2.000,000
Personall and Advertising Injury $1,060,900
Each Occurrence 31,000,000
Fira Damage $1,00C,000
Medical Expenses 510,000

Upon request by Customer, Company shall provide Customer with Certificate(s) of Insurance. Company
shall use its best efforts to provide Customer with at least 30 days written notice prior io the expiration or
cancellation of coverage afforded under the applicable policies.

Company shall not be lable for any:

A, Special, indirect, incidental, punitive, or consequential damages, inciuding loss of profits arlsing
from or in any way related to any breach of this Agreement or the operation or use of the
hardware, software andior related software products and services including, without limitation,
- darnages arlsing from the loss of data or programming, loss of revenue or profits, fallure to realize
savings or other benefits, damage to equipment and claims against Customer by any third party,
even if Company has been advised of the possibility of such damagess, and

B. Damages (regardless of their nature) for any delay or failure by Company to perform s
obligations under this Agreement dug o any cause beyond its reasonable contrel,

Notwithstanding amy other prowision of this Agreement, Company's Habliiities under this Agreement
whether under contract law, tort faw or otherwise shall in no event exceed Company’s Insurance
coverage. To the extent that a claim is not within Company's insurance coverage, Company's lability shall
in no event exceed the amount actually received by Company for the hardware, software andfor related
software product or servicing giving rise fo such claim,

Any action by the Customer on this Agreement or ntherwise relating o services preformed under this
Agreement must be brought within ane (1) year after the cause of action ccours or within one 1) year
after complation of the work, whichever is sarlier.

DEFAULT

The Company may declare this Agreement in default (2 "Default") if (1) the Company has not received any
payments due hereunder within thirty (30) days after their due date, or {ii) the Customer fails o fuilfil its
obligations or violates any other term of this Agreement and fails to correst such violation within thirty (30}
days after written notice from the Company, or (iil) the Customer violates the terms of any ficense or
agreement for the software provided under this Agreement or (v} the Customer assigns its rights or
property for the benefit of creditors or the Customer 8 assets or properly are attached or seized pursuant
to an exscution of judgement or (v) a patition is filed by the Customer under Chapter 11 of the United
States Banlruptoy Code or any successor or similar law. At any time after deciaring a Default, the
Campany has the fight to discontinue services and to enter any premises where the equipment and/or
software may be located, with or without legal process, and take possession of the equipment andlor
software. In such event, Customer hereby waives any and all claims arising from or connected with such
taking and to all of Customer's rights under this Agreement, including rights to amounts paid, if any, and
o the equipment and software. Company may pursue any allemstive or additional and cumulative
remadies provided by law and may assess against Customer all costs and attorney fess incurred in
enforcing #ts rights herein, to the extent permitted by law.
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GENERAL TERMS AND CONDITIONS (cont.)

Y. TECHNOLOGY LIFE EXPECTANCY

Customer understands, acknowledges and agrees that the technology upon which computer equipment
and soflware is based changes very rapidly. Company makes no represeniations that the equipment
andior software products identified on Schedules A and B of this Agreement will be functional for
Cuslomer indefinitely. Future resources may ba necessary, which include, bui are not limited to, additional
disk storage and memory, as well as worksiation/server and third-party software upgrades. Company
believes that the products provided Customer hereunder will function in a satisfactory manner for a
reasonable perod of time; however, Company cannot guarantse that product upgrades will not be neaded
during the term of this Agrsement. Any such upgrades and all associated costs thersof shall be
Customer's responsibifity.

Vi REPRESENTATIONS AND WARRANTIES OF CUSTOMER

The Customer represents and warrants to the Company that as of this date, and throughout the term of
this Agreement the Customer is the entity indicated on the first page hereof. The Customer is authorized
to enter into and to carry out its obligations under this Agresment. This Agreement has been authorized,
execuled and delivered by the Customer in accordance with all applicable laws, rules, ordinances and
regulations. This Agreement is valid, legal, binding and enforceable in accordance with its terms. The
person{s) signing this Agreemsnt have the authority to do so, are acting with the full authorization of the
Cuslomer's governing body and hold the office indicated below their signatures, sach of which are
genuine. The Customer intends o use the equipment and/or sofware for the entire ‘erm of this
Agreement and will take all necessary actions fo include in its annual budget any funds required to fulfil
its obligations for each fiscal year during such term,

VL AGREEMENT
This Agreement, including ihe Schadules altached herete and by this refarence made an integral part
hereof, canstifute the complate and entire Agreernant between the parliss with respest o the subject
matter hereof and supercedes all previous proposals, oral or written, express or implied, and all
negotiaions, conversations or discussions herslofore had belween the parties related to the sublegt
matier of this Agreement.

Vill. GOVERNING LAW
This Agreement will be interprated under the laws of the Customer's state as of the effective date of this
Agreement.

X, STATUTORY REQUIREMENTS
All stalutory requirements, as contemplated in the performance of the services io be provided hereundsar,
will be as the law has been enacted and interpreted by the courts of the Customer's stale as of the
effective date of this Agresment.

X. CONFLICT
In case of conflict between the terms of this Agreement and lerms of the attached schedulals), the terms
¢f the attached schedule(s) will control

X SEVERABILITY
If any provision of this Agreement is declared invalid or unenforceable, such ivalidity or unenforceabiih
will net affect the balance of this Agreement, but the balancs of this Agresrnent will be construed as if not
containing the provigion, and the rights and obfigations of the parties will be construed and enforced
accordingly, provided that same s not of a material nature and does not substantially affect the work or
the cost associated,

X AMENDMENT
This Agreement shall not be deemed or construed to be modified, amended, rescinded, canceled or
waived, in whole or in part, except by a writing signed by both parties hereto.
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TERMS AND CONDITIONS (cont.)

TRAVEL EXPENSES

Alt pricing contained in this Agreement is exciusive of travel related expensss, Customer agrees o
reimburse Company for all reasonable travel related gxpenses incurred by Company in fulfilling its duties
and obligations under this Agreement.

INDEPEMDENT CONTRACTOR
The relationship of the Company o the Customer will be that of an Independent contractor, and no
principal-agent or employer-empioyes relationship is created by this Agreement.

WAWER

No failure by either party hereto to take any action or assert any right hereunder shall be deemed to be
waiver of such right in the event of the continuation or repetition of the circurnstance giving rise o such
right.
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EQUIPMENT AND SYSTEM SOFTWARE

i

HL

Wi

VL

DELIVERABLES

Company agreas io provide the squipment and system software listad on Schedule A hereto during the
term of this Agreement. Customer acknowledges and agrees that Company is not the manufacturer or
developer, as the case may be, of any of the tems contained on Schedule A,

TITLE - EQUIPMENT

Title to the equipment shall vest with Custorner immediately upon shipment of the equipment to the
Customer, Company shall refain a sscurily interest in the equipment until the amount shown on Schedule
A and all ofher monies payable hersunder are paid in full

TITLE - SYSTEM SBOGFTWARE

Title to the system software provided under this Agreement shall at all times remain with the owner and
Customer shall have no right, title or interest therein, provided, however, that Company shall provide for
Customer a license to use said systems software for the term of this Agreement, subject to the owner's
standard licensing terms.

INSTALLATION
The initial instatiation shall be perfarmed by Company during Company's normal working hours. Company
shall deliver and install the equipment as soon as reasonably possible.

DESTINATION AREA TRANSPORTATION
Company shall arrange for transportation of the equipment and system software to the Customer's
premises and Customer shall pay all iransportation charges associated therewith,

RISK OF LOSS OR DAMAGE

Customer shaff assume full risk of loss or damage to the equipment immediately upon its shipment to
Custormer's location. As long as Company holds a security interest in the equipment, Customer shall
maintain the equipment in good operating condition; keep the eguipment free from lens and
encurnbrances; not use or pammit use of equipment in any manner likely 1 be injurious fo i nor remove or
permit remaoval from origingl location; not make or permit alleration without the prior writtets consent of
Company; permit inspection by Company at reasonable timas; and procure and maintain fire, extendead
coverage, vandalism and malicious mischie! insurance on the full value of the squipment, naming the
Company as ioss payes.

WARRANTY :

The Company represents and warrants that it is authorized to transfer only those warranties, subject o
cerlain limiations, conditions and qualifications, stipulated by the manufacturer or developer. The
Company liself makes no warranties as to any equipment or system software, alt of which, if any, are
made solely by the manufacturer or developer.

THE ABOVE ARE THE ONLY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, THAT
ARE MADE BY THE COMPANY WITH RESPECT TO EQUIPMENT AND SYSTEM SOFTWARE, THE
COMPANY MAKES NO OTHMER SUCH WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE
IMPLUIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
WHICH ARE HEREBY DISCLAIMED. NO ORAL OR WRITTEN REPRESENTATIONS, INFORMATION
OR ADVICE GIVEN BY THE COMPANY, ITS AGENTS OR ITS EMPLOYEES SHALL CREATE &
WARFANTY OR 1N ANY WAY INCREASE THE SCOPE OF THE ABOVE WARRANTIES, aND
CUSTOMER MAY NOT RELY O ANY SUCH INFORMATION OR ADVICE FOR THAT PURPOSE.

MINIMUM EQUIPMENT SPECIFICATIONS

In the event Customer should utilize any equipment andlor system software not expressly provided by
Company under this Agresment, Customer shall, & #s own cost and expense, ensure that said
gouipment and/or system software mests or excesds the minimwum spacifications alfached hereto as
Exhibit A1, Company represents that said minimurm specifications are correct and necessary, as of tha
date of this Agreement, 1o ensure the proper operation of the latest Release of the Program Froducls
provided herein.
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APPLICATION SOFTWARE

L

L

DELIVERABLES «

The Company dogs hereby grant and Customer accepts a personal, nontransferable and
nonexclisive right and license 1o use the application software dentified on the attached Schedule B
during the term of this Agreaement,

DEFINITIONS
"Frogram Products” shai collectively mean the application software identified an the attached Schedule B
and ali related malenals, such as documentation, data digtionaries, eic.

“Documentation” shall mean the user manual and other similar information about the features and uss of
the Program Products. Such documentation shall be provided, at Company’s option, in either hard copy or
in elecironic form.

DELIVERY
Company shall furnish Customer, on or about & mutually agreeable delivery date, the then current version
of the Program Products,

OWHERSHIPICONFIDENTIALITY

Customer acknowledges that the Program Products, including all underlying intellectual property rights,
are and shall remain the exclusive property of Company and that Company holds the copyright interasts
thenein, the Program Products being treated as unpublished works, For purpcseas of this provision, the
tarm "Program Products” shall include, without limitation, all databases and database files. Cusiomer
further acknowledges that the Program Products incorparate trade secrets and confidential information of
Caompany, and Customer shall hold the trade secrets and confidential information in trust and shall not
disclose, publish, release, transfer or otherwise make svailable any Program Products, in any form, to any
person other than an employees of Customer or Comgpany without the prior written consent of Company,
except during the period any such person is on Customear's premises for purpcses specifically related o
Customer's use of the Program Products. Gustomer shall take all reasonable steps to insure that its
employees comply with the terms of the provision. Custemer shall not allow the Company’s Program
Products to enter the public domain.

The Program Products shall be used only for the processing of Customers own transactions and
maintaining its own records. Customer shall not. {a) permit any third party to use the Program Produsts or
the related documentation, or permit access therelo except by is employees who need such acoess o
carry out their duties in the ordinary and normal course of Customer's business (b} use the Program
Products or the related documentation in the cperation of a service bureau or to process data or
transactions for other persons or entities; or (¢) aliow access 1o the Program Products through terminals
{other than those of Company) located cutside Customer's business premises without the exprass written
consent of Company.,

Customer acknowledges that the Company may, at its option, provide the Program Products in ether an
object code or an interprated code version. In any case, the Customsr shall not translate, reverse
enginesr, decomplle, recompile, update, enhance. modify or create derivations for all or any part of any
Program Product(s) or merge any Program Product(s) into any other soffware. In the event Customer
breaches this provision, Company's responsibility, i any, to support the Program Products shall
immadiately cease and the Customer's right to use the Program Products shall immediately terminate.

Customer shall have the night lo copy the Program Products for backup and archival purposes only.
Customer shall not remove any copyright, trademark, proprietary lagends, or legal or warning notices
included on or embedded in any Program Products. All coples made by Customer shall be the proparty of
Company.

Customer recognizes and acknowisdges that in the event of any breach of this provision (either actual or
threatened) by Customer, Company's remadies at law shall be inadequate. Customer agrees that, in such
avent, Company shall have the right of specific performance or injunctive refiet, or both, in addition to any
and all remadies and rights of lsw or in eguity and such rights and remedies shall be cumulative.
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'APPLICATION SOFTWARE (cont.)

V.

Wi

VI,

DATABASES

Customer acknowledges and agrees that the structure and sequence of the databases and datahase
files, including those created by Customer under this Agreement, are propristary to Company and subject
to the confidentiality requirements as set forth in this Agreement. Any data supplied by QCustomer shall
remain the property of Customer. Upon termination of this Agreement and upon request by Customer,
Company shall return the data to Customer in a format reasonably requested by Customer {other than
Company's proprietary format) upon payment of Company's then current fee for this service. Customer
shall in no event continue to use the database or database files or provide the database or database files
o any third party afler the termination date,

WARRANTY

Each Program Product is warranted, for a period of one year, to conform to the design specification for
that release as designated on the Program Product specification or similar applicable release. Customer
agrees that its sole and exclusive remedy and Company's sole obligation, if & Program Product warranted
hersunder falls to conform to the applivable design specifications and Customer has advised Company of
such failure in writing during the term of the warranty, Is for Company to provide DIOGramming sarvices o
attempt to correct any defect in a timely manner. For purposes of this provision, non-conformance o
design specifivation and the term "defect’ shall mean only significant deviations from the dasign
specifications for such current release of the Program Product. In the event Company does not correct
any such defect after it has had reasonable opportunity to do so, Customer's exclusive remedy shall be
the refund of the amount paid as the license fee for the defective Program Product

Company warrants that the Program Products will operate accurately, and will not abruptly end or provide
invalid or incorrect results, during operation prior to, on or after January 1, 2000,

THE ABOVE IS THE ONLY WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, THAT IS
MADE BY THE COMPANY WITH RESPECT TO PROGRAM PRODUCTS. THE COMPANY MAKES NO
OTHER SUCH WARRANTY, INCLUBING BUT NOT UMITED TO, THE IMBLIED WARRANTY OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY
DISCLAIMED. NG ORAL OR WRITTEN REPRESENTATIONS, INFORMATION OR ADVICE GIVEN BY
THE COMPANY, IT8 AGENTS OR ITS EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY WAY
INCREASE THE SCOPE OF THE ABOVE WARRANTY, AND CUSTOMER MAY NOT RELY ON ANY
SUCH INFORMATION OR ADVICE FOR THAT PURPOSE.

INTELLECTUAL PROPERTY INDEMNITY

Company agrees to indemnify, save harmiess and defand Customer, at the expense of Company, from
any and all suits, judgments, costs, damages, claims, demands, actions, causes of action, proceedings,
expensas or lighiliies of any nalure, which are threalened or brought against, or are incurred by,
Customer arising from a claim that any slement of the licensed application Program Products constitutes
an infringement of any United States palent or copyright, or I8 a trade secret of another, provided,
however, that Company Is notified thereof promptly in writing. Company shalf have the sole control of the
defense of any such suil, proceeding or action. Company, in s sole discretion, shall have the right to
seftle any such suif, procesding or action,

if the use of any slement of 8 Program Product is enjoined or prohibited or threatened t© be enjcined o
prohibited as a result of any such claim, sult, action, proceading or setflement, Company shall have the
right 1o (@) procure for Customer the right to continue 1o use said slement; (b)) replace said element with a
comparable slemant which B non-infringing or 8 not such a rade secret; (o} modify sald glement so it
becornas non-infringing or no longer is such a trade secret, or (d) terminate the license for said element
and credit Customer the amounts Customer has paid 1o Company for said Program Product
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APPLICATION SOFTWARE (cont.)

Will.

RETURN UPON TERMINATION

Within thirty {30) days after the termination or cancellation for any reason of the fcense(s) granted
hereunder, Customer shall deliver o the Company the Program Products, and all copies thereof in
whichever form, Customer shall certify, in writing, to Company that # has destrayed all electronic andlor
archival coples of the Program Products. Upon pror written authorization from the Company, the
Customer shall be permitted for a specific period thereafter to retain one copy of certain materials for
record purposes.
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SUPPORT SERVICES

L DEFINITIONS

“Dasignated Holiday”
Means each of the following days: New Years Day, Merrorial Day, Independence Day, Labor Day,
Thanksgiving Day and the immediately succeeding Friday, Christmas Eve and Christmas Day.

‘Releass”

Means a software product providing minor error corrections, modifications or gnhancemsnis 10 a
Program Product Version and which is generally offered and expressly designated by the Company in
its sole discretion as a Releasse,

Wersion”
Means the original of or 2 successor o a specified Program Product and which is generally offered
and expressly designated by the Company in its sole discretion as a Version.

“Error or Defect”
Means any failure of a Program Product to conform in all material respects o its functional
specifications as published from time to time by Company.

HB SCOPE OF SERVICES
Company shall render to Customer the following services:

A, SOFTWARE
Program Products
Company shall provide support services for the Program Products identified on Schadule B
hereto. Such sarvices shall include troubleshooting, technical analysis, problem dizgnosis and
procedural assistance. All such services shafl be provided wvia telephone contact with
ustomer and/or remote dial-up access by Company into Customer's computer sysiem.

Company shall be responsible for using all reasonable diligence fo attempt fo corract or cure
any

verifiable and reproducible Error or Defest in 2 Program Product by issuing correctsd
instructions,

& restriction, & bypass or procedural workaround or 2 new Reloase Company shall noi be
responsible for correcting any Error or Defect in any version of the Frogram Products other
than the most recent Version/Release of the Program Product, provided that Company shall
continue lo support pricr Releases for a reasonable period sufficient to aliow Customer o
implement the newest Version/Release. In the event Company does not resolve an Error or
Oefect after it has had a reasonable opportunity to do 50, Customers exciusive remedy shall
be the refund of the amount paid as the license fee for the defective Program Produdt,

Company shall issue new Releases of the Program Products From time to fme to its
contracted support customers. Such Releases may inchude funciionality enhancements, error
corrections and modifications required by legislation and/or administrative rule, Bepending
upon the scope and magnitude of the new components of a given Releass, Company may, in
its sole discretion, charge Customer additional fees for such Release. In such event, Company
may spread its fees for such a Release proportionally among the users of the Program
Product. In no event will any such fees exceed Company's then current list price for that
Program Produst,

Erom fime to time, Company may develop a completely new Version of @ Pragram Product.
Said Version would ypically incorporate the use of new technologies as well as the addition of
gignificant funclional enhancemenis. For such new Versions, Customer rmust pay addiional
license fees, as determined by Company. In such event, Company shall continue to support
the prior Version of the Program Product for a reasonable period.

3
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SUPPORT SERVICES (cont.)

SCOPE OF SERVICES (cont.)

A.

SOFTWARE {cont}
System Software
Company shall provide suppart services for only such systerm soRware products specifically
identified as sligible for Company support on Schedule A hersto. Company may not provide
support sarvices for sach of the system sofiware products it provides Customer under this
Agreement, For each system software product that is supported by Company, such support shall
inciude trouble shooting, technical analysis, program diagnosis and procedural assistance. Al
such services shall be provided via islephone contact with Customer andlor remote disl-up
access by Company into Cuslomar's computer system. For gimost sl system software products
provided by Company, Customer must pay additional fees for new releases and new versions,
For cerfain select system sofware products, Company does offer a comprehensive support
services plan, which includes new releases/versions at no additional cost, Ary products covered
under this plan must be specifically identified s such on Schedule A hareto,

EQUIPMENT

Company shall provide onsite equipment maintenance for those hardware products specifically
identified as eligible for Company maintenance on Schedule A hereto. Equipment maintenance
services shall include lroubleshooting, technical analysis, problem diagnosis and repalr or
replacement of the defeclive device. Any replacement unit shall bs of equal or better quality and
functionality than the defective device. Company. at its sole option, shall provide such services
either directly, with Company's own employees, or indiractly, through the manufacturer or through
third-party subcontractors. In any event, Company shall ramain solely responsible to Oustomer far
problem resolution,

In certain instances, Company may elect to replace a defective uni with a loaner unit. In such
avent, Company shall ship the loaner unit to Customer and Customer shal ship the defactive unit
to Company for repair, Once repair has been completed, the unit shall be refurmed to Cuslomer
and Customer shall return the loaner unit to Company. All shipping costs associated with such’
activity shall be the responsibifity of Company. The parties further agree that the method of
packaging and shipment shall be in accordance with commerdially reasonable standards.

The Company is not obligated under the terms of this Agreement to repair damage 10 egquipment
caused either directly or indirectly by (8) nuclear radistion or radioactive contamination arising out
of the use by Custemer of radioactive material, {b) accident, negligence or abuse of or by
Customer or third parlies, {c) fallure of Customer to maintain required environmental conditions,
{d} causes external to the system such as slectric power fluctuation or failures, (&) fire, windstorm,
the elements, or acts of God or {f) attachment of non-Company equipment or features to the
equipment by Customer or third parties. Such repair will be rendered only upan specific order by
Customer and after approval by Customer of the estimated charges thereof,

Maintenance charges do not include the furnishing of supplies (such as ribbons, paper forms,
media, printheads, toner or laser drums). Only supplies which meet manufacturer's specifications
shall be used by Customer,
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SUPPORT SERVICES (cont.)

. SCOPE OF SERVICES {coni)

c.

GENERAL

Company shall maintain 2 toli-free telephone support ling for Custormer o report problems
associated with the covered products listed on Schedules A and/or B. Telephone support s not
intended o serve a3 a training facility,

Service coverage is 800 am to 500 pm. local time, Monday through Friday, exciuding
Designated Holidays.

The Company shall activate an escalation plan o involve the necessary technical resources
should some extravrdinary circumstance cause repair or problem resolution to extend beyond &
reasonable fime,

In certain situations associated with the repair or correction of a reported problem, additional
effort may be necessary to return the system, as & whaols, 1o normal operation, Le., re-loading of
system andlor application software, restoration of data files, etc, In such cases, @t may be
necessary to secure the onsite services of 3 Company technician. These sarvices will be provided
Customer at additional cost, biled at the Company's then current dally rate, plus fravel relgled
BXpEN3Es.

Should the Customer from time to time require and request other services offered by the
Company but not covered under this Agreemsnt, the Corapany will provide such services at #s
then current time, materials and travel rates.

Tre Company reserves the right to request that Customer upgrace Hs equipment, systems
software and/or Program Products to a subsequent or new release, version of model on
Company request. Customer acknowledges, understands and agrees that in the event that
Customer refuses fo upgrade, Customer may preclude Company from performing its duties and
obligations hereunder, In such event,

and notwithstanding any other provisions of this Agreement, Company reserves the right to
disgontinue support servicas.

Company shall have no responsiblity or liabliity with respect to any problems associated in any
way with Customer's installation andfor use of any equipment, system or application sofware
purchased by Customer from another vendor, Customer ackrowledges that its use of such
products may adversely effect the operation of those products supplied by Company. in such
svent, Company will. at Customer's request, provide its best efforts to identify and, if practical, to
resolve the problem. If the problem s ultimately defermined by Company to be caused by or
attributable to another vendor's product, Customer shall pay Company additional fees caloculated
at Comparny's then current tims, material and frave! rates. .

TERN OF SUPPORT AGREEMENT A
Support services shall commence on the first of the month next following instatiation and shall sontinue

for an intial period of thirfy-six (38} months.

This Agreement shall renew automatically for additional terms of twalve (12) months unless sither party

provides the other written notice of lermination ninety (90} days prior to the expiration date of the nitiad
term or any subsequent twelva-month term,
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‘SUPPORT SERVICES (cont,)

.

b4 8

Vi,

Wi,

COMPENSATION

In consideration of the performance of such services as set forth in this Agreement, the Company will
receive fees in the amounts set forth In Schedule A and/or Schedule B from the Cusfomer. These
fees are subject to change as further described in Section V.

PRICE CHANGES

If the Company wtiizes a third party equipment maintenance services provider, the Company shall be
entitled 1o changs any price for squipment maintenance services upon thirty (30 days prior (1o the next
involcing cycle) written notice in crder to pass through to the Customer any price increase or decrease
which the equipment maintenance senvices provider may from time to time make.

The Company shall be entitled to increase any prices for software support and/or equipment mainianances
services provided by the Company upon thitty {30) days prior written notice to the Customer, no mare
than once in every twelve (12) month period under this Agresment,

CUSTOMER RESPONSIBILITIES

Custorner shall provide the Company with access to Customer's faciliies and use of the Customer's offics
space. office equipment, computers and other equipment or records that ey be requiired to perform the
tasks described herein, including access after normal working hours and on weekends. The Customer
shall provide the necessary personnel to maintain security of the facility, as deemed appropriate by the
Cuslomar,

Customer shall maintain site conditions within the common environmental range requirements of all
system and media devices as specified by the Company.

Customer shall create and maintain timely, accurate and readable electronic back-ups of all data,
program and system files. Company will advise Customer of the proper procedures regarding same.

Custarer shall provide and bear the costs of Company specified modem sets. Further, Customer shall
procure and maintain, al #s own cost and expense, a dedicated, voice-grade phone lne [no operator
interface] to facilitate remote support services. This phone line shall be instalied within 20 feet of the
workstation to be used for remote diagnostic support and must be instalied prior o squipmentisoftware
instaliation,

COMPANY RESPONSIBILITIES

The Company shall maintaln a trained staff capable of rendering the services set forth herein and wil
perform its services under this Agreement in a professional manmner, consistent with standard nddustry
practices.

The Company witl safeguard any materials, equipment and information provided by the Customer during
the term of this Agreement in @ manner prescribed by the Customer. In lieu of specific guidance from the
Customer, the Company will use reascnable cars to prevent unauthorized disciosurs of Customer
information.

SUBCONTRACTS .
The Cempany reserves the right to subconfract work, as it deems necessary, to perform the services
under this Agresment.

SERVICE WARRANTY

The services provided hersunder to the Customer are on en “as i basis without warranty. THE
COMPANY MAKES NO WARRANTIES WITH RESPECT TO THE SERVICES, EXPRESS OR IMPLIED,
INCLUDED, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESE FOR A PARTICULAR PURPOSE,
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SCHEDULE A - EQUIPMENT/OPERATING SYSTEM SOFTWARE

L. EQUIPMENT

Description Lty Manthly
Sepvice
Price
OptiPlex GX240, Pentium 4, 1.5GHz, 4 {a}

288K Cache Basa Unit

256MB, PC133 SDRAM 2X 128 DIMMS
Ciulet Key P82

No monitor selecied

32MB AT, Rage Ulira 128, Video Card
20GE EIDE, 7200 RPM, ATAM00Hasd Drive
3.5in Floppy Drive

Microsoft Windows 2000

Dell button mouss

Integrated 10/100 3C0OM Remate MIC

CLD-ROM 48X Optiflex
Optiflex Resoures CD

Mouse Pad

Office XP Standard CD 4 (b
Cordiess Freedom iTouch Keyboard and Mouse 4 (B
HP 84MB Memory Board for HP 4000 and 8000 series Printers 1 (c}
Total Equipment §6,833.00

{a) Has a three (3) year warranty; service includes next day, on sife. warranty support
provided five daysfweek, nine hours/day.

(b} Has a ane (1) year, return to factory, warranty.
(c] Assumes the same warranty as the printer in which it is installed.

NOTE: CUSTOMER MAY BE REQUIRED TO PROVIDE ON-SITE ASSISTANCE VIA TELEPHONE FOR REMEDIAL
HARDWARE AND/OR SOFTWARE MAINTENANCGE.

. EQUIPMENT TRADE-IN ALLOWANCE

Description Ay, Seral Trade-In
Mumber Yalue
Prosignia DT 300, Pentium 1§ 450 1 8932CQF80155 $25.00
Prosignia DT 300, Pentium 11 450 1 8932CQFB0262 $25.00
Prosignia DT 300, Pentium It 450 1 B932CAFB0140 $25.00
Prosignia DT 300, Pentium 1l 450 1 £8320QF80186 $25.00
MAH,%.M: Equiprnent ﬁmam;n,bzoﬁwznm H -$160.00
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- Wi SYSTEM SOFTWARE

Description City hMonthly
Sarvice
Price
Windows 2000, Additional Client Access Licenses 4
PCanywhere 1
SQL Server Standard 1
SQL Server Media 1
SQL Server 2000 - Standard Edition, Single User, Additional Clients 4
Total Bystem Software $1,838.00 $310.00
SCHEDULE A TOTAL $8,571.00
+ Freight

b
&%
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SCHEDULE A-1 - SYSTEM SPECIFICATIONS

- S0L Berver
- Veritas Backup Exeoutive
- PeANYWHERE

Processor: “TO00MHz Pentium 111 ] / -Dual 933MHz Pentiom 11T
Memory: Servers not rooning RDBMS - Bervers supporting one application
256MB of RAM -S1IMB of RAM
Servers running RDBMS - Servers supporting multiple applications
S12ME of RaM -1024ME of RAM
Disk Subsystem: -« Wide Uitrs 2 S5CST Controdler - Wide Ultrad RAID Cootraller(s)
- (2) 18GB Wide Ulra? SUSI Disk Dirives {10k RPMY - RAID Lovel | Drive (Two 15GB 15, 000R PR
- 40X SCSICD Rom Drive
- 12/24GE 4mm, DAT Tape Drive or Operating system and memory swap file
in -
- 20/40GB DLT Tape Drive - RAID Level | Drive (Two 18GB 15,000 RPM)
- RDEBMS Logs
- RAID mxaé_ 3 Drive {Three or more 18G5
15,000 REMD
BDBMS Data and Image Data
- 3370 DL Tape Drive or Library
Netwark: ~ 1OMBi PCT bus Btherner Card - 100Mbit PCT bus Prhernet Card
- 36K US Robaties Medem {External) - S6K US Roboties Modem (Bxternal)
Software: - Windows NT Server 4.0 $P3 - Windows 2000

- Inocudate] T

e mnsé,w

Category § UTP cuble ran ?;m D serfiet Devics

Servers must have o H00Mbir per second Blhernet conniction,
all other devices muse ave a [OMBIt per second Ethernet
Connection

Specifications are intended for sites that have fewer then 25 u

Services regarding disk space usage.

Application Specific Specifica

sers. Please consult with Manatron Database Management

tions

Applica

fl

1on

_gmmwgasmw%%m@mﬁm

ended Configuration

amcmu CAMA

ter

-HP 4100N w/additional 84MB & duplexing

v:ﬁwmw

-HPB1500DN wiadditional 4MB

Customer is responsible for providing a dedicated phone line

ciSof 1% aw




SCHEDULE B~ APPLICATION SOFTWARE

I. APPLICATION SOFTWARE

Description Qty. Monthiy
Sarvice
Price
CAMA Appraisai/Assessing 4
Total System Software $20,000.00 $500.00
SCHEDULE B TOTAL $20,000.00

Agrzement No. INZOULET for LaGrange County, Indiana 7 Agsessor's Office
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SCHEDULE C- SERVICES

l. CONSULTATION/TRAINING (to be invoiced as incurred)

O Description No OfDays~ | = . Totl
. A:,.,”.u. ,\.»:u.u.ﬂ . v Lt mummum
CARNE Training
Total Consultation Training 5 $3,000.00
il. TRAINING

Company shall provide fraining to Customer for the application software in the amounts identified abave.

Any additional training days requested by Customer shall be billed, as used, at the rate in effect at the lime

of service. Customer shall provide a suitsble room of Space where fraining ¢an be conducted in an
uninterrupted mannee, Al Cuslomer persornel to be tained should have adeguate job coverage o snsure
uninterrupted training sessions. Up to six hours of training are Included in one “ful day” of yaining.
Customer acknowledges the importance of receiving the taining provided herein and shall use s best
efforts to ensure that sald taining is Rely completed. In any event, Company's obfigation to provide sald
training shail terninate twenty Jour (24} months from the date of this Agresment. Manalron récommends
one {1} person per PGAsmminal. Customer is responsible for all travel-related axpenses associated with
consuitation and training. Per this contract, there are seven days planned for on-site services. Manatron's
current rate for mileage $0.34 a mile and is adjusted based on the Federal Standard Rates,

Hl. OTHER COSTS - Plus travel related expenses, if any.

. Dascription _ Tetal
: T Pricss.

Wﬁ InstallationsConfiguration
Equiprment installation/Sat Up
Application Softwane instaliation
Bystern Soflware Instsllation
Data Conversion
Network/Cabling

[Fotal Wiscellaneous Services $11,86500

V. CONVERSION
Company shall provide conversion services to fransfer data associated with the appiication software identified
above. Company shall anly convert such data as (i) is required by the new application software provided by this
Agreement and (i} Company is reasonably sble 1o convert. Any data that is not converted by Company, as well

as any data fles associated with any third party product (such as word processing, spreadsheel, elo.) mustbe
manually corwerted by Customer

SCHEDULE C TOTAL $14,865.00
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SCHEDULE D - SUMMARY

A. One-Time Costs:

PURCHASE PRICE
EQUIPMENT $6,833.00
APPLICATION SOFTWARE $20,000.00
SYSTEM SOFTWARE $1,838.00
TRAINING $3,000.00
OTHER SERVICES $11,865.00
TRADE IN ALLOWANCE ' -$100.00

TOTAL PURCHASE PRICE

$43,436.00 + Freight

B. On-Going Costs:

MONTHLY FEE
FIRST YEAR HARDWARE MAINTENANCE PROGRAM -
APPLICATION SOFTWARE SUPPORT $500.00
SYSTEM SOFTWARE SUPPORT $310.00
TOTAL ON-GOING COSTS |

$810.00

* Warranty pravided by Manufacturer. See Schedule A-1 for line item detalls,

The On-going Costs listed above will either ba added to or Mgy replace your surrent monthly fees.

Agresment No. IN2001.097 for LaGrange County, Indians ¢ Assessor’s Office
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AGREEMENT ACCEPTANCE

MANATRON, INC. and Customer, by signature below, acknowledge that they have read this Agreement,
inciuding the schedules detailed below, understand it and agree to all its terms and conditions.  This
Agreement constitutes the entire Agreement, between the parties and supersedes all prior communications,
proposals, or agreements relative to the hardware, software or services outlined herein .

Schedules that are a part of this Agreement, include:
Schedule A - Equipment/Systemns Software
Scheduls B ~ Application Software
Schedule C - Services
Schedule D ~Summary

Accepted:

MANATRON, INC.
By

Title  _James W. Flake, Executive Vice President

Date

Accepted.  LAGRANGE COUNTY, INDIANA
By @)U\, b&x&%
VA 4

CommiSsionar/President, Ms. Joy Sharp
4

. ‘&M\N&\w\x mw.,\m\&\k\%\\

p
Commissioner. Mr. mﬁ\m\m& Strayer \
{Name and Title)

e P

By
Commissioner, Mr. James P. Hess
~ {Name and Title)
Date Lo lus lag
Attested:
By )@?W m Bﬁ&mﬁa

Auditor, s, Kav M. Myers
{Name and Title)
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